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                                                                 Understanding the NHS complaints process
                                                            

                                                                            
                                Are you unhappy with your care? Click here to find out how to raise a complaint or concern with the NHS
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                                                                 Share your experience
                                                            

                                                                            
                                Visit our Feedback Centre to share your experiences of health and care services in Cumberland
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                                                                 Moot Lodge residential home could be set to close
                                                            

                                                                            
                                Find out more and have your say on the potential closure
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Welcome to Healthwatch Cumberland




We are an independent organisation set up to champion your views of health and social care in Cumberland.  Our goal is to make the services we all use better, and to work together to make that possible. 




Our work starts with you. We are here to listen to your views and to share them to shape local services. 




We want to hear about your views, needs and experiences to help Cumberland get the best possible health and care. 
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							Behind the Addiction: Project Launch
					

					
						April 4, 2024
					

					
						Healthwatch Cumberland have started a project that will run until the end of May, looking at the impact of addiction … Read more
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							Help us choose the focus of our women’s health project
					

					
						March 26, 2024
					

					
						Healthwatch Cumberland are going to undertake a women’s health project as part of our program of core work. However, women’s … Read more
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							Safer sleep for babies is lifesaving
					

					
						March 12, 2024
					

					
						The Lullaby Trust states that sadly around 3 babies a week still die from sudden infant death syndrome and if … Read more
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								Where we are this month

								
									Come and see us at one of our public engagements. We want to hear from you!


																			Meet the team
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								Our work

								
									Healthwatch Cumberland is all about amplifying your experiences.


																			Find out more
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								Our volunteers

								
									Volunteers make a big difference within our local communities.


																			Get involved
																	

							

						

					

							


	




    
                 
		
			[image: ]The Healthwatch network has done a fantastic job, in particular helping those who often struggle to be heard. This has influenced changes both big and small right across the country.
[image: ]
							Sir Robert Francis QC, Chair of Healthwatch England
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									You Told Us Report – February 2024

								29/02/2024

							

						

						
								
									

										We have analysed the feedback we received in February 2024 to get an overview of the most common themes within the health and social sector in Cumberland.

This informs our future focus of engagement and highlights any issues that we may need to escalate directly to the provider.

We encourage people to share their experiences and we offer information and signposting if people need further support or want to make a complaint.
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									Disability Voices: Digital Divide Report

								09/02/2024

							

						

						
								
									

										The engagement for the Healthwatch Cumberland (HWC) ‘Digital Divide’ project ran from 1st August 2023 until 29th September 2023, and in total 57 people shared their experiences and feedback with Healthwatch.

44 people completed a case study, and HWC facilitated three focus groups to speak to a further 13 participants.
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									You Told Us Report – January 2024

								31/01/2024

							

						

						
								
									

										We have analysed the feedback we received in January 2024 to get an overview of the most common themes within the health and social care sector in Cumberland.

This informs our future focus of engagement and highlights any issues that we may need to escalate directly to the provider.

We encourage people to share their experiences and we offer information and signposting if people need further support or want to make a complaint.
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          A guide to our Feedback Centre


https://healthwatchcumberland.co.uk/wp-content/uploads/2023/09/How-to-use-our-Feedback-Centre.mp4

        

      

    

  


        
	
				

							

		


		
		
			
				
									





    
	Keep in touch: join our mailing list


	First Name 
	



	Last Name 
	



	Email Address 
	


	
		

		

	
    
    

        
            
                
                [image: ]

            

        

    







								
					Thank you for subscribing to our newsletter. We'll be in touch shortly.
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